DHL SURCHARGES
(Revised 01/02/2019)

Shipment Value Protection $1.00 per $100, $3.00 minimum; Imports minimum of $10.00
If no protection is chosen: DHL standard insurance for lost pkg or damage is $11.34 per pound.

Change of Address
Change of Billing
Residential Delivery

$16.00 - Made after shipment is picked up
$16.00 – Made after shipment is picked up
$4.40 per shipment
Applies to all shipments delivered to a residential or private residence. Russia does not allow residential
delivery.

Remote Area

$0.38 per pound, $38 minimum
Remote is defined as islands and highlands; or a post code that is difficult to serve; or a suburb/town
that is distant, inaccessible or infrequently served.

REMOTE AREA LOOK UP

Over Weight/Over Size

http://raslist.dhl.com/jsp/first.jsp

$89.00 per piece
A surcharge is applied on every piece in a shipment has a scale weight in excess of 150 lbs.
A surcharge is applied on every piece has a single dimension in excess of 48 inches.

Non-Stackable Fee
Dangerous Goods

$215 per shipment – if the shipment cannot be stacked, regardless of size
$103.25 per shipment (fully regulated only)
Limited Quantities are still considered Dangerous Goods shipments
866-817-3794 This include Lithium Ion (PI-965, Section II)

EEI Filing

$5.55 for Dry Ice shipments
$15 charge – for DHL to be their EEI filing agent (instead of filing on their own and waiting for AES to
get one back to them)

Duties and Taxes Paid (DDP) $15 per shipment
LOOK UP DUTIES AND TAXES

http://hts.usitc.gov

Surcharge is applied when the shipper opts to have the duties and taxes billed back to their account.

Neutral Delivery *NDS*

$20 per shipment
Neutral delivery allows the Shipper to send a dutiable shipment to the Receiver, with the duties and
taxes invoiced to a third party or importer of record. To maintain confidentiality for the Shipper, the
shipment documentation doesn’t reveal the value of the goods to the Receiver.

Elevated Risk

$20 per shipment
Applied to all shipments going to Afghanistan, Burundi, Iran, Iraq, Libya, Mali, South Sudan, Syria and
Yemen.

Restricted Access Destination $30 per shipment
Applied to all non-document shipments going to Central African Republic, Democratic Republic of
Congo, Eritrea, Iraq, North Korea, Libya, Somalia, South Sudan, Syria and Yemen. This may apply in
addition to Elevated Risk.

Exporter Validation

$30 per shipment
Applied to all non-document shipments going to Afghanistan, Belarus, Cuba, Lebanon, Myanmar, South
Sudan and Zimbabwe. This may apply in addition to Elevated Risk.

File a Carnet

$90 “on consignment” (IF approved; send to Jassid for approval)
The carnet can be used in place of national Customs documents and as security for import duties and
taxes. This covers the temporary admission of goods and the transit of goods.

Charges for Expedite Services (minimum $5 charge for service)
To deliver by 9:00 am: $20.00
To deliver by 10:30am: $10.00
To deliver by noon:
$5.00

